Telecommunications

Headquarters Austria

Observer Distributed Application Service

Highly available cluster of NETAVIS user and
camera servers including integration of
control station, applied by Telekom Austria

Gerhard Seltenhammer
Head of Security, Telekom Austria

net

we observe

Telekom Austria makes use of Observer Distributed Application Service (AS) of NETAVIS.

Telekom Austria Group is the largest telecommu-
nications company in Austria and is successfully
positioned on the international market. There-
fore, high requirements are set when it comes to
video surveillance.

On the one hand the professional video surveil-
lance software should be applied for project
business. On the other hand it should be able to
be run as Application Service (AS) as well.

Further requirements set by Telekom Austria are
the seamless scaling to thousands of cameras of
several vendors as well as the possibility to run
the software in a highly available data centre.

The Distributed AS of NETAVIS has been adapted
to the needs of Telekom Austria. Thus, the tele-
communications company obtained a compre-
hensive package that combines the strengths of
a professional, open and distributed video sur-
veillance software with the possibility of apply-
ing the software as Application Service with
multitenancy.

Beyond that, the software can be adapted indi-
vidually by Telekom Austria.

The main benefit of NETAVIS Distributed AS is
that customers of Telekom Austria use the ad-
vantages of the adapted video application Ob-
server 3 that has been provided by Telekom Aus-
tria. This usage is secure and convenient for

customers, as they do not have to run the server
by themselves. The customers log in to the NETA-
VIS server of Telekom Austria via internet
through which they can access the software.

Additionally, NETAVIS Distributed AS distin-
guishes itself by offering a high level of flexibil-
ity. Thousands of cameras of several vendors can
be run in only one system without any problems.
Thanks to the innovative strength of NETAVIS,
Telekom Austria is able to offer their customers
the latest technology at all times, such as the
video analytics toolbox iCAT which has been
developed by NETAVIS.

Using a robust high availability cluster guaran-
tees that the video surveillance solution will run
24/7 with NETAVIS Observer.

Furthermore NETAVIS possesses relevant experi-
ence out of 2000 successful installations in
Europe and the Middle East, which makes
NETAVIS a solid partner for Telekom Austria.



